Dynamics CRM 2011 Outlook Plugin Installation.

Note: If you currently have the CRM 4 Outlook Plugin installed, the CRM 4 Outlook Plugin must be removed in
your Control Panel>Add/Remove Programs

Follow the link to “Microsoft Dynamics CRM 2011 for Microsoft Office Qutlook”. You will be taken to the page
below:
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¥ Gloariicar enables access to the same data through Outlook as Microsoft Dynamics CRM.
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Files in this download

The links in this section correspond to files available for this download. Download the files appropriate for you.

File Name Size

CRM2011-Client-ENU-amd64.exe 66.0 MB DOWNLOAD

CRM2011-Client-ENU-1386.exe 640 MB DOWNLOAD
Overview

This download installs Microsoft Dynamics CRM for Microsoft Office Outiook.

+ Topof page

System requirements

i Casct ames WWlin dosse 7 WWindacwe Vicks Windaue YD

If you have the standard 32 bit of Outlook select the i386.exe version of the plugin. If you have a 64 bit version
of Outlook select the amd64.exe version. Download these files and move them to a new folder on your desktop.


http://www.microsoft.com/download/en/details.aspx?id=27821
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Select a folder to store the extracted files
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Click Ok. The program will extract and continue the setup Process.



License Agreement

You must accept the license agreement to proceed with installation.

PLEASE NOTE: Microsoft Corporation (or based on where you live, one of its
affiliates) licenses this supplement to you. You may use it with each validly licensed
copy of Microsoft Dynamics CRM 2011 software (for which this supplement is
applicable) (the “software™). You may not use the supplement if you do not have a
license for the software. The license terms for the software apply to your use of this
supplement. Microsoft provides support services for the supplement as described at
www.support.microsoft.com/common/international.aspx.

[7]1 accept the license agreement:

Click Next, then click Install Now.

~.) Select the installation
>\_‘ Select your type of installation.

Install Now

The program will begin installation.



Microsoft Dynamics CRM 2011 for Outio

Installation Progress

Components are now being installed.

[
Installing Microsoft Dynamics CRM for Outlook...

Once the configuration is complete you will want to go to the Start Menu and Programs and you will have a new
folder called Microsoft Dynamics CRM 2011 and click on Configuration Wizard.

, CRM Administration Tool (64 bit)
. Dropbox
. Elaborate Bytes Trevor Watkinson
, FileZilla FTP Client
., Games Documents
. iTunes
. Maintenance Pictures
. Microsoft Dynamics CRM 2011
44 Configuration Wizard
4 Diagnostics
. Microsoft Mouse
. Microsoft Office
') Microsoft Office Live Meeting 2007
. Microsoft Silverlight
. Mozilla Firefox
, Oracle VM VirtualBox
. Paretoplatform
. PlatformTools Help and Support
. QuickTime
. Startup

Music

Computer

Control Panel
Devices and Printers

Default Programs

Back

Search programs and files

You will now see the configuration screen come up.



Enter the information for the Microsoft Dynamics CRM server.

Server Information
Server URL:

httpst// v

| TestComnection.. |

Authenticated as:

Organization Information

Organization:

Display Name:

[] Synchronize with this Organization

Enter your custom CRM URL in the Server URL field and click Test Connection. You will then be prompted for
your username and password. (Please note that the URL must be preceded by https://)

Connect to https://support-;‘zou.parétoblatfonn.comf_

Microsoft Dynamics CRM

User Name:

Password:

Remember my password and connect me
automatically

Once entered you will finish the configuration.



Adding organization

Initializing the organization...

Once done click Close.

Your plugin is now installed.



